FORD PROTECT

PremiumCARE

EXTENDED SERVICE PLAN




GOFURTHERWITH

PREMIUMCARE

Enhance your ownership experience and protect your
investment with PremiumCARE - Ford’s most
comprehensive extended service plan.

FORDDESIGNED+ FORDBUILT* FORDPROTECTED

The numbers speak for themselves':

Choose the $0 deductible option with a
Ford Protect PremiumCARE Extended Service Plan.
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These examples are based on an average estimated Canadian retail repair cost for 2015 Explorer.
Actual repair costs will vary by vehicle and dealer location.

Comprehensive Coverage

- Covers the parts and labour on over 1,000+ vehicle
components to help shield you from the cost of
unexpected repairs

Q First-Day Rental
Vehicle Benefits

- Rental vehicle reimbursement of up to $30/day
forup to10 days on a covered repair

- Optional Rental Plus!* upgrades benefits to $75/day
(maximum) forup to10 days

Q Roadside Assistance

- Covers towing, flat tire change, trip planning,
emergency travel expense reimbursement,
battery boost (excluding electric batteries),
winch out, lockout assistance, fuel delivery

Extends complementary Roadside Assistance coverage beyond the basic New Vehicle Limited
Warranty (NVLW) when PremiumCARE plan time/distance exceeds NVLW coverage period.

TWhen the $0 deductible optionis chosen.
*New plansonly.



ENHANCE

YOURCOVERAGE

Take your journey to the next level with the most
comprehensive coverage available!

Go For The Plus!

Upgrade to PC Plus! and benefit from all that PremiumCARE
has to offer, plus:
- First-day rental vehicle benefits up to $75/day
up to10 days
- $0 deductible
- Lighting coverage of all light bulbs, lamps and
headlamps, including LED and HID

With four time and distance options to choose from,
there’s a PC Plus! plan that’s right for you:

TIME AND DISTANCE SELECTION

TIME DISTANCE
8years 200,000 km
Tyears 150,000 km
byears 120,000 km
5years 100,000 km

Choose Your Deductible

Adjust the standard $100 deductible to $0 (new plans only),
$50, $200 or a “disappearing” deductible.




WHY FORDPROTECT?

/ Convenience

- Service at all Ford and Lincoln Dealers
& across Canadaandthe U.S.

Confidence

- Expert service by Ford-trained Technicians
using Ford-approved parts for superior fit,
finish and performance

- The only plans 100% backed by
Ford Motor Company of Canada, Limited

Value

- Coverageis transferrable* and may increase
theresale or lease-end value of your vehicle

- Shields you from unexpected repairs with
extended component coverage

- Flexible payment options — plan costs
may be included in your finance contract

A smart way to help protect your investment
foronly pennies per day!

*Transfer fee may apply.
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PONENTS NOT COVERED BY PREMIUMCARE

MECHANICAL - Service adjustments and cleaning, software upgrades, lost key fob, lost keys, batteries of all types and cables, engine belts, hoses of all types, hose clamps & hose seals, brakes (front hub, drums, shoes, linings, disc rotors, pads), manual transmission clutch disc, coolant, exhaust system (includes catalytic converter), filters, fluids, lubricants,
lights (bulbs, sealed beam lamps, LED & HID lamps and headlamps (except whena PC Plus! plan has been purchased), fogging of lamp assemblies), shock absorbers, spark plugs and wires, squeaks and rattles, tires, tune-ups, wheel balancing, wheel alignment, wiper blades, wheel studs and unauthorized alterations or modifications of the vehicle of any kind.

Window Handles (Factory Installed)
Wiring Assembly (Air Bag)

A

EXTERIOR - Service adjustments, glass and fixed (non-moving) body parts, bumpers, glass, mouldings, ornamentation, paint, rust, sheet metal, structural underbody framework, sideview mirrors (glass and housing), water leaks, wind noise, weatherstrips, wheels, wheel studs, wheel covers and ornaments, convertible top and bow, fabric, liners and fasteners.

INTERIOR - Carpets, dash pad, headliner, knobs, rearview mirror (glass and housing), trimand upholstery.




NEW VEHICLE PLANS

+ Add PCPlus! at these planintervals.

TIME AND DISTANCE SELECTION

200,000km 150,000km 120,000km 100,000km 80,000km 60,000 km

8years H+ | | | | |
Tyears ] -+ || | ] | | ]
6years ] | -+ | | |
Syears | | | -+ | |
4years [ [ | [ ] ]
Jyears ] [ | [ ] ]

USED VEHICLE PLANS

Certified Pre-Owned vehicles are eligible for longer-term
plans? starting at 5 years/100,000 km to 8 years/200,000 km.

TIME AND DISTANCE SELECTION

Current 130,001- 100,001 65,001 ()= 0- )= 0=
kilometres 160,000 130,000 100,000 160,000 120,000 100,000 65,000
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7years/ $

200,000km |

Tyears/ $
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6years/ i

160,000 km u

6years/ $

120000 km u

5years/
100,000 km
Lyears/
80,000km
4years/
60,000 km
4years/
40,000 km
3years/
80,000 km
3years/
60,000 km
3years/
40,000km
2years/
40,000km
lyear/
20000kn M
6months/

10,000 km u
3months/

5,000km u

Coverage for eligible vehicles begins on the date of plan purchase and ends at the selected
time (from Warranty Start Date) or distance travelled (on the vehicle’s odometer) limitation
(whichever occurs first); time and distance travelled limitations are calculated from the
warranty start date and zero kilometres.

Coverage begins at the expiration of the Basic Coverage of the New Vehicle Limited Warranty
(if applicable).

$Applies to CPO (Certified Pre-Owned) vehicles only.



THE ULTIMATE
OWNERSHIP EXPERIENCE
PremiumCARE + FMPP

By combining PremiumCARE with a Ford Maintenance Protection
Plan, you benefit from Ford’s ultimate coverage of 1,000+ vehicle
components, plus all required scheduled maintenance (as outlined
in your Owner’s Manual) and coverage of 8 wear items.
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DATE OF
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FORDDESIGNED - FORDBUILT: FORDPROTECTED

24-hour Roadside Assistance | 1-800-665-2006



